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1. Introduction and Purpose 

Welcome to the Foundation Wellbeing Trust! Our volunteers are the heart of our organisation, 
and we are incredibly grateful for the time, skills, and passion they dedicate to our mission. This 
policy is designed to provide a clear framework for our volunteers, ensuring you have a positive, 
safe, and rewarding experience with us. 

The purpose of this policy is to outline the rights and responsibilities of volunteers, as well as the 
commitment of Foundation Wellbeing Trust ("we," "us," "our") to support you in your role. This 
document ensures that the relationship between the Trust and its volunteers is productive, 
respectful, and mutually beneficial. 

2. Our Commitment to Volunteers 

Foundation Wellbeing Trust commits to: 

●​ Providing a clear and detailed description of your volunteer role. 
●​ Offering a comprehensive induction to the organisation, our mission, and your specific 

responsibilities. 
●​ Providing adequate training and ongoing support to help you succeed in your role. 
●​ Ensuring a safe, supportive, and welcoming environment for all volunteers. 
●​ Treating all volunteers with respect, consideration, and appreciation. 
●​ Reimbursing reasonable out-of-pocket expenses incurred while volunteering, where 

agreed upon in advance. 
●​ Keeping you informed about the work of the Trust and the impact of your contribution. 
●​ Providing a clear process for resolving any issues or grievances. 

3. Volunteer Recruitment and Selection 

Our volunteer recruitment process is designed to be fair, efficient, and inclusive. The process 
typically includes: 

1.​ Application: Prospective volunteers will be asked to complete a short application form 
to outline their interests, skills, and availability. 



2.​ Informal Interview: We will arrange an informal chat to discuss the role, get to know 
you better, and answer any questions you may have. This helps ensure the role is a 
good fit for you and for us. 

3.​ Reference Checks: We will request two references to help us verify your suitability for 
the role. 

4.​ DBS Checks: For roles involving direct contact with children or vulnerable adults, a 
Disclosure and Barring Service (DBS) check will be required, in line with our 
Safeguarding Policy. The Trust will cover the cost of this check. 

We are committed to equal opportunities and welcome applications from all sections of the 
community. 

4. Volunteer Roles and Responsibilities 

As a volunteer for the Foundation Wellbeing Trust, you agree to: 

●​ Perform your volunteer duties to the best of your ability and with a commitment to our 
mission. 

●​ Adhere to the Trust’s policies and procedures, including our Safeguarding, Health & 
Safety, and Confidentiality policies. 

●​ Act in a professional and respectful manner when representing the Foundation 
Wellbeing Trust. 

●​ Maintain the confidentiality of all privileged information related to the Trust, its staff, and 
its beneficiaries. 

●​ Provide as much notice as possible if you are unable to attend your scheduled volunteer 
shift or wish to end your volunteer role. 

●​ Attend required induction and training sessions. 

5. Support and Training 

We believe in investing in our volunteers. All volunteers will receive: 

●​ A thorough induction to the organisation and their role. 
●​ Access to a named supervisor or contact person for day-to-day support and guidance. 
●​ Relevant training for their role, which may include safeguarding, health and safety, and 

first aid. 
●​ Regular check-ins and opportunities for feedback to discuss your role and any support 

needs. 

6. Health, Safety, and Wellbeing 

Your safety and wellbeing are paramount. We are committed to providing a safe environment for 
all volunteers. We will: 

●​ Provide clear guidance on health and safety procedures relevant to your role. 



●​ Conduct risk assessments for all volunteer activities. 
●​ Ensure you have access to any necessary safety equipment. 
●​ Provide adequate insurance coverage for volunteers while carrying out their duties. 

Volunteers are expected to take reasonable care of their own health and safety and that of 
others who may be affected by their actions. 

7. Resolving Problems 

We hope that your volunteer experience is always positive. However, if a problem arises, we 
encourage you to speak with your supervisor or contact person as soon as possible. We are 
committed to resolving any issues fairly, quickly, and respectfully. 

8. Contact Information 

For any questions about this policy or about volunteering with us, please get in touch. 

Foundation Wellbeing Trust​
Email: info@foundationwellbeingtrust.co.uk​
Phone: 07398 823193 
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